Sea Gas Corporation
Post Office Box 959 

Mattapoisett, MA 02739

Phone: (508) 758-4338 / Fax: (508) 758-9668
CREDIT AND DELIVERY POLICY

OUR CREDIT POLICY 

Invoices are due ten (10) calendar days after the delivery of propane is made. Outstanding balances must be paid to ensure your next automatic delivery.
Statements will be mailed out monthly to all customers having an unpaid balance at the end of each month.

Unpaid balances over thirty (30) days old will be charged a monthly finance charge of 1.5% (18% annual rate). Unpaid balances will be subject to a late fee of $15.00 each month thereafter.
BUDGETS 

Please ask us about our budget plan and we will be glad to discuss this option for making estimated monthly payments.
DELIVERY POLICY

Customers have the choice of selecting one of two types of delivery procedures – Automatic or Will-Call.

1. Automatic – The customer authorizes the company to deliver propane on a regular 

basis. Deliveries are calculated from past usage data and a degree-day system.  To make this system work the customer must keep us informed about any changes i.e., no longer 

burning wood, using a kerosene heater or increases such as setting your thermostat higher 

for an extra warm house due to illness, etc.

We cannot guarantee that you will not run out of propane, and therefore will not be responsible for damages due to running out of propane.  However, if you do run out of propane, we will deliver at anytime, at no additional charge.

REMEMBER, ALWAYS KEEP AN EYE ON YOUR GAUGE AND CALL US IF IT GETS EXCEPTIONALLY LOW…

2. Will-Call – You are responsible for monitoring your gauge and calling us for a delivery of 

propane.  We normally require a five (5) day notice.  If you run out of propane 

and require same day delivery, there will be a delivery charge.

